Serving 35 coun es in the central part of Indiana: Benton—Carroll—Boone—Clay—Daviess—Delaware—
Faye e—Fountain—Franklin—Greene—Hamilton—Hancock—Hendricks—Henry—Johnson—Madison—
Marion—Mar n—Monroe—Montgomery—Morgan—Owen—Parke—Putnam—Randolph—Rush—Shelby—
Sullivan—Tippecanoe—Union—Vermillion—Vigo—Warren—Wayne—White

Iden fica on is the First Step to Improvement in Our Community
A community thrives when all of its members have what they need to survive. Mountains of research suggest that
educa onal a ainment, suﬃcient income, and access to healthcare allow people to meet their basic needs, which in turn
strengthens the viability of the community. The following report provides data to iden fy how our community is doing in
each of these areas and to demonstrate how 2‐1‐1 impacts our community.
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Basic Needs
Data from Connect2Help211 reveal that many people have a diﬃcult me mee ng basic needs. 2‐1‐1 service is available by live answer
24/7/365 for people who need to connect with community resources. From July 2014—June 2015, nearly 285,000 people called 2‐1‐1
for help with more than 350,000 needs and received almost 449,000 referrals to community resources. Another 216,000 searched
www.Connect2Help211 online to find resources.

Top Needs—FY14/15
U li es—24%

Housing ‐ 13%

Food ‐ 9%

Financial ‐ 8%

Health ‐ 6%

Top Unmet Needs—FY14/15
Housing ‐ 24%

Goods ‐ 8%

U li es ‐ 21%

Food ‐ 7%

Holiday Asst. ‐ 6%

9% of callers’ needs were recorded as “unmet” by 211.

Community Assets
Connect2Help211 maintains detailed informa on on 8,632 resources available to residents of our 35‐county service area. These
resources span the en re human services con nuum, including everything from educa onal, income support and healthcare services to
food pantries, shelters, and u lity bill help to environmental/public health and governmental services.

Community Impact
Outcome survey data collected from 2‐1‐1 callers reveals that our service has a significant community impact.
86% of those surveyed reported that they had contacted at least one referral provided by Connect2Help211.
Of those who contacted the referrals, 82% reported improvement in their situa on.

86%

Contacted Referrals

82%

Reported Improvement

For more informa on about community needs or resources,
dial 2‐1‐1 or visit www.Connect2Help211.org.

