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Mandy*, a 32 year old mother of two, dialed 2-1-1 looking for help. Originally from Indiana,
Mandy had moved to California when she got married 10 years ago. After the birth of their two
children, Mandy’s husband had become mentally and physically abusive towards both her and the
children. Fearing for their safety, Mandy and the children fled back to Indiana and were staying
with family. She was trying to find a job to support her family, but she didn’t see how she could
possibly afford the child care. She also felt badly that she was forced to rely on her family to keep
her kids fed. The Connect2Help211 Specialist offered child care programs with sliding scale fees
(the cost of child care is based upon the family’s income level) and an additional program that could provide child care vouchers. He also
screened Mandy for SNAP benefits (food stamps) to help feed her children and gave her the information on how to apply. Finally, he
connected her with a case manager from a program that helps women who have fled abusive situations. A week later, he followed up with
Mandy to see how things were going. Mandy not only had a job interview scheduled, but had found a child care program that fit her need.
Mandy’s situation had changed dramatically and she was glad she had dialed 2-1-1.
*name changed to protect confidentiality

Mandy is just one of 266,000 Hoosiers who called Connect2Help211 in 2016 for help. An additional 232,000 searched our
database at www.connect2help.org to find resources for help. 535 chose to text 898211 to receive help. This is a new
feature that was unveiled in April 2016. Together, these clients presented over 541,000 needs, demonstrated in the chart
below, along with those needs that remained unmet. When a need is marked “unmet,” it is often due to limited resources or
a lack program capacity. Unfortunately, 31,000, or 11% of all needs, were marked as “unmet.”
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Connect2Help211 Specialists made over 622,000 referrals using its resource database, which contains over 4,900 agencies
with 14,000 programs offering help to Hoosiers living in Connect2Help211’s main service area.
Many of those needing help have an underlying situation that can exacerbate their situation or make it harder to receive
help. Connect2Help211 tracks these situations to have a better understanding of the needs within our community. The three
most common underlying situations are:



Illness / Disability—15% of all calls



Reduction in Hours / Income—9% of all calls



Unemployed / Underemployed—8% of all calls
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Connect2Help211 conducts outcome surveys as a means of following up to see if the clients got the help they
needed, and also as quality control to make sure we are helping Hoosiers in the best way possible. Outcome survey
data show that 85% of clients contacted the programs they were referred to. 81% of those who contacted the
referrals reported an improvement in their situation.
While Connect2Help211’s core
service area is comprised of 35
counties in Central and Southern
Indiana (outlined in red), during the
after-hours and weekends, we take
calls for the rest of the state, as
demonstrated in the map to the right.

For more
information about
Connect2Help211:
dial 2-1-1,
text 898211,
or visit
www.connect2help211.org

Available 24 hours/day
365 days/year

