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How Does Connect2Help211 Help
Morgan County Residents?

As Indiana celebrates the 200th anniversary of our statehood, we look at the special rela onship Connect2Help211 has with Morgan
County. Connect2Help211 first began providing 211 services to Morgan County in 2004. Since that me, our Resource Database Team
has worked to add and update informa on on the 4,082 resources that will serve Morgan County residents. This means that our
Connect2Help211 Specialists are able to give residents the most up to date and accurate information so that they are best prepared to
get the help they need. Our database is also available online at www.Connect2Help211.org, where residents can search for resources
from the privacy and comfort of their own homes.
From July 1st, 2015—June 30th, 2016, Connect2Help211 has made 3,987 referrals for 2,940 Morgan County residents seeking help to
the agencies who provide it.

Requests came from all around
Morgan County. These residents
reported 3,628 individual needs.
Demonstrated in the graph below,
not all callers’ needs were able to be
met. 13% of needs were marked as
unmet.

What Can You Do To Help?
2‐1‐1 is a free service to you. But we s ll need to pay our people, our tech expenses, and our rent. Connect2Help211 is here, for every
need, at any me, because of private dona ons, grants, service contracts, and now some new government funding. But the
government funding is split between the eight diﬀerent Indiana 2‐1‐1 centers, so we s ll rely on local support to be able to maintain this
service. To make sure that we are always here for your call, or the call from a loved one ‐ please write or call your state legislators, your
local United Way, or your County Community Founda on and tell them that you see the community value of 2‐1‐1 services. Urge them
to support 2‐1‐1 in your county.
Together we can make a diﬀerence.

For more informa on—

dial

2‐1‐1 or visit www.Connect2Help211.org
Available 24/7/365

